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Part 1:  Description of Population


[bookmark: _GoBack]My target population is employees at Your State that use the Banner Student Information System. The participants will come from a variety of offices within the Your State community.  These learners will vary in age from 20 – 50 years and have a range of previous experiences working in data entry software programs.  Each training session will contain at least 10 participants but not more that 20 to allow for specific questions and individual attention.  With all these learners being adults, they will be motivated intrinsically to be more effective/efficient at their position or extrinsically to improve their performance for evaluation or bonus opportunities.  They may be in the training voluntarily or as recommended by their supervisor.  All participants will gain knowledge for their respective positions and will develop a network of coworkers to be able to support each other in the future.  While participants may be focusing on different areas, based on the need of their position, they will learn more of the overall system for Banner.  Accommodations will be made for participants as needed, including issues with languages or vision. The content of the training will be specific to using the Banner system, including the major concern areas and problematic situations that have previously been identified. The content will provide some general parts to the Banner system, however specific areas will be addressed according to the participant’s job expectations.  Allowing participants to log into the system during the training will provide a real-world learning opportunity and thus making the learning more meaningful and effective.  










Part 2:  Learner Demographic Questionnaire

Below is the link to my learner demographic survey.

 https://wright.qualtrics.com/jfe/form/SV_2gfn1nydCtq5E57
